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WHO WE ARE 22

We are one of the leading company for quality systems and certification
The leading company in the field of granting internationally accredited
quality, training, examination and inspection certificates. We offer our
services with high capabilities and professional expertise in the areas

To go through a success path to insure the highest Quality Standard in work W ' f '-Qntmg quality certificates for companies, institutions and factories.
environment. It is a must to apply the best standards which guarantee the ' S0 offer training services, inspection activities, and Conformity
Continuity of work Flow of the organization through obtaining ISO certificates, Rent & Evaluation We are looking forward to become a successful

that considered one of the main substrates which reflects organization's 0f fcor .aII otrganlz.atchor\s all 0\|/ir the(\j/vorld;c We étlsotas::t .compz?.rlles
: SO : - actories to maintain quality and conformity to their quali
adherence to ideal standards, as it indicates how successful is your ol 5 y y 9 y

- management systems and to be a life time culture. We have been in
organization constant challenges to improve and develop the quality of systems and
products and help customers achieve excellence in their business and
products by guiding employers on how to improve performance
and quality, reduce risks and achieve sustainable growth.

Mohammed Mansour El Azzouny

PQS Co-Founder & BOD Pioneers of Quality Systems company provides a wide spectrum of

@ .
@\@@ services in granting certificates of conformity to management

6)la 41 yaulao ud) Pioneers of Quality Systems & Certifications systems in quality, environment, food safety, information technology,
Gl for Trining B e \\energy, and medical devices... etc

XX XOX T et L X XX T

L X X3




OUR
MISSION

A well Recognition of our Trademark
as one of the leading quality partners
in the middle east and the world,
through relying on a specialized
calibers with extensive experience in
the field of quality certification services,

training, and obtaining a global
mutual recognized certificates .

e X XOX T

OUR
VISION

To provide institutions, companies and
individuals with Certification services,
training, examination and inspections
Using smarter and more effective
management solutions to improve
performance, with reducing operational
costs, in addition to strengthening the
role of organization with the necessary
training and accrediting ISO certificates
in various fields, in order to build a global
successful partnerships that are flexible
and adaptive

OUR VALUES

i

Integrity

Q’?Q Effective communication

W Impartiality & Efficiency

‘@? Effectiveness




OBJECTIVES:

Expanding cooperation with the best international

O1 bodies and organizations in granting quality
certificates, training and inspection.

Developing the human resources of PQS in
line with the requirements of international
organizations and bodies.

Being the top brand among other
brands specialized in quality systems
and certifications.

Coordinating with high government
04 agencies and institutions in quality
control.

ACCREDITATIONS AND REGISTRATIONS:

.

J};‘ﬁi‘ Egyptian Accreditation Council (EGAC)

@]

International Accreditation Forum (IAF)

International Personnel Certification
Association (IPC)

’\ Saudi Standards, Metrology and Quality
<> (Qrganization (SASO)

e
Mfw Saudi Accreditation Center (SAAQ)

Saudi Accreditation
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Qg Saudi Food and Drug Authority (SFDA)

ik sl Adnll Syni
Soudi oo E Drug Authorsy

M Egyptian Organization for Standards

soumpntmass & Quallty (EOS)
2\ Industrial Modernization Centre (IMC)

{(@ General Organization for Export and
“=% |mport Control (GOEIC)

AT
S,

lases  |nternational laboratory accreditation
wawt - cooperation

(Jrssc22000  Food safety system certificate organization

THE ADVANTAGES OF OBTAINING MANAGEMENT

Increasing Efficiency: As a result of taking
into account the application of methods
and processes that depend on quality.

Obtaining International Accreditation:
The ISO certification is recognized in more
than 188 countries worldwide, which allows
commercial companies to expand their
business in more countries.

Records Keeping: All ISO systems
allow keeping records of all processes
from beginning to end, thus making it

easier for the organization's owners to address
client’s complaints, and improve operations.
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Increasing Revenue: the high percentage
of Contracts which help to increase the

revenue.

Making realistic decisions: Decisions
made based on scientific facts are
beneficial in the long term.

Improving client satisfaction levels:
This is done by enabling the client to
express his opinion on the services, which
leads to understanding clients' needs,
identifying weaknesses, and saving time
and materials.

SYSTEM CERTIFICATES (ISO CERTIFICATES) ARE:

Motivating Employees: This is through
working on the unified system, and thus
errors will be reduced and productivity
will increase.

Strengthening relations with suppliers:
ISO certifications give credibility to it’s holders;
which will strengthen the relationship between
the supplier and the organizations.

Continuous improvement: contributes to
maintaining progress among competitors
and saving time. It is suitable for small and
large companies to retain clients and obtain
high-quality products and services.




OUR SCOPE OF ACCREDITATION COVERS A WIDE SPECTRUM
OF MANAGEMENT SYSTEMS AS WE ACCREDITED FOR THE
FOLLOWING STANDARDS:

‘] 6 Road Traffic Safety Management System ISO 39001:2018

25 Human Resource Management System “HR” ISO 30405:2016
Guidelines on recruitment

26 Human Resource Management System “HR" SO 30409:2016
Workforce planning

2 7 Human Resource Management System “HR”ISO 30408:2016
Guidelines on Human Governance

Product Conformity Assessment for food and wide categories

01 Quality Management System ISO 9001:2015

1 Information Security Management Systems I1SO 27001:2022

11 Business continuity management systems iso 22301:2019
]2 Information Technology Management Systems ISO 20000-1:2018

1 3 Educational Organizations Management Systems — Formal
Education ISO 21001:2018

1 7 Facility Management System ISO 41001:2018

Environmental Management System ISO 14001:2015

—_
(00)

Asset Management System ISO 55001:2014

3 OH &S Management System 1SO 45001:2018
1 9 Customer complain handling and Customer satisfaction

Food Safety Management Systems ISO 22000:2018 stancardll S0 1U0U2 2018

N
(&

Anti-bribery Management System ISO 37001:2016

05 HACCP {Hazard Analysis Critical Control Point} 28 of industrial Manufacturing in reference to their relevant

SFDA & SASO Standards according to ISO/IEC 17065:2012

06 | FSSC 22000 Food Safety System certificate 21 | Social Accountability Certificate SA 8000:2014

Educational Organizations Management Systems for organization Carbon Foot Print Report & certificate

0/ HALAL Certificate

International Personnel Certification Accredited from
EGAC, IAF & IPC according to ISO / IEC 17024: 2012

30 Inspection According to ISO/IEC 17020:2012

1 4 providing Learning services outside Formal Education including
Distance Learning ISO 29994:2021

1 5 Non Formal Educational Organization Management Systems ISO 29993:2017

08 Medical Devices Management Systems ISO 13485:2016 23 | REACH Certificate

N
N

HHErDy Managemiens syseniisf (a0 e 24 Restrictions for Hazardous Substances — RoHS Certificate
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PERSONNEL CERTIFICATION ACCORDING
TOISO /IEC 17024 : 2012 ACCREDITED
FROM EGAC, IAF & IPC:

It is the international standard approved by Egyptian
Accreditation Council (EGAQ), International Accreditation
Forum (IAF) and International Personnel certification

association(IPC)

PQS PROVIDES SERVICES FOR GRANTING CERTIFICATES
TO INDIVIDUALS FOR LEAD & INTERNAL AUDITORWITH
REGARD TO THE FOLLOWING ISO AND QUALITY
STANDARDS:

ISO 9001, ISO 14001, ISO 45001, I1SO 22000, ISO 50001, ISO 13485
and many other standards.

It is an accredited certification by the International Personnel
Certification Association (IPC) for all quality workers, managers,
consultants, and all others interested in auditing companies
and organizations according to the global requirements, whether
they are second- or third-party auditors who want to improve
their level and progress in this field. It also helps to properly
understand the techniques and principles of auditing the
quality management system and assimilate the auditors’
role in developing and improving an effective quality management
system. IPC is the International Association of Personnel
Certification Bodies, whose main objective is to simplify their
operating practices and the criteria they use to accredit personnel.
The mission of the International Personnel Certification Association
is to promote business improvement by recognizing personnel who
have demonstrated proficiency in accordance with internationally
agreed industry standards, they will make an effective contribution
to business performance and to providing assurances by providing
consistent and proficient performance to personnel around the world.

What is the benefit of

granting certificates
to personnel?
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Dr. Ahmed Samy Ahmed Ismail
72. shaurfa st. branched from king fasal 1, madkour station - Egypt
Has the necessary competence as

Certified QMS Lead Auditor

(Certified Quality Management System Lead Auditor for IS0 9001)

Agcardng fo the rmqusrements of Menagoment Systams Auditors Cortification Scheme PC-PL-11-008
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CERTIFICATE
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D Confirms mastery of best practices @ Increases recognition by colleagues,

employers and even recruiters

Enables better career performance

® Distinguish as a pioneer and expert

® Enhances promotion opportunities in your field

% Recognizes professional development
and competency

Vioncers y System ertificutions

Dr. Asmaa Abd El-samad
& aba ol mahassen s, branchad from king faisal st laawan station - Egyat
Has the necessary compelence as

Certified QMS Lead Auditor

{Certifiad Cuality Management System Lead Auditor for 1S0 8001)
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Dr. Ahmed Sayed khedr
4 Elhadad st. branched from kalosy st shoubra mase - Egypt
Has the necessary competence as

Certified FSMS Lead Auditor

[Certified Food Safety Management System Lead Auditor for IS0 22000}
Asearing 1o the requirements of Managumer Systems Audiiors Cartiicatian Sensma

PQS-E22001-081



PQS IS QUALIFIED TO EXAMINE AND ISSUE AUTHORIZED VALIDITY
CERTIFICATES FOR THE FOLLOWING LIFTING EQUIPMENT AND
ACCESSORIES

ISO/IEC 17020:2012

ISO/IEC 17020:2012

Lorry Loaders

Plate Clamp Mobile Cranes Pull Lifts forklift Electric Lifts Runway Beams
Man Made Cida - - s Swing Jibs & . - Single and
FiberSlings Side Boom Tractors Pedestal Cranes Pillar Cranes Wire Rope Slings Multi-Sheave

Blocks okt Jaw Winches eer o Travelling Trolleys A e
(Snatch Blocks) shackles (Tirfors) Lifting Frames (Push and Geared type) Ehain slings
; e Adjustable Beam e "Portable" Crabs, Hoists
Chain blocks o — Hooks Dierrick Masts and Wirches Pad Eyes

Mobile Elevating

ISO 17020
ISO/IEC 17020:2012 specifies requirements for

the competence of bodies performing inspection r
and for the impartiality and consistency of their

inspection activities. And it applies to any stage

of inspection.

Our Services Includes: examination
and certification of all lifting equipment and

accessories.

Power Operated
Hoists

Offshore
Containers

Mobile Lifting Lifting Spreader

Working Platforry

Gantries 'A' Frame Beam

overhead
traveling crane
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WE INSPECT ALSO THE DESIGN OF THE PRODUCT, THE PRODUCT ITSELF,
THE SERVICE, THE PROCESS OR THE FACTORY,

AND DETERMINE THEIR COMPLIANCE WITH

SPECIFIC OR GENERAL REQUIREMENTS, Cutlery and kitchen utensils II||| Bathrooms (showers - washbasins
THE BENEFITS OF THIS STANDARD ARE

THOROUGH EXAMINATION AND CERTIFICATION OF ALL
LIFTING EQUIPMENT AND ACCESSORIES :

ISO/IEC 17020:2012

erilic products; eheese ||| washbasins - bidets - basins and toilets
LIMITED TO IMPROVING EFFICIENCY, milk powder and butter | g G -satan e
PRODUCTIVITY, EFFECTIVENESS, IMPROVING textiles,clothingand home textiles, \7 Soaps and detergents
THE QUALITY OF PRODUCTS AND SERVICES, '“""_"re“e"“’we's ' 'i Household electrical appliances (ovens
AND THE CREDIBILITY OF THE FOLLOWING Dried and preserved fruits. '| refrigerators - gas cookers - electrical
PRODUCTS INCLUDING BUT NOT LIMITED TO: Oils and fats | appliances for skin care / hair and mouth
| ——— | r—— '| hygiene - fryers - air conditioners - fans
& Non-Destructive Testing (NDT). containing cocoa 2 || washing machines - mixers and heaters
* | s :
televisions - microwaves - deep freezers
ISO/IEC 17020:2012 Desserts and Sugar. ||I heaters) p
@ Proof Load Testing Fasga and prepared cereal ='| Lighting equipment for home use
oods i
RErRal Eruit Juices || Carpets, floor and wall coverings of
e . s — textile or non-textile
-"'f" * Llftlng Qperations natural, mineral and aerated water. ‘I
’ : | Toys.
: c Cosmetics (such as shampoo ||
@ Supervision and Planning for lifting shower gel - body lotion - skin cream). |~ Shoes, belts and leather products
- operations -

€ Wall thickness verification and
certification of vessels, tanks, silos, etc.

. ' . /
& Offshore Containers Inspection. ' :




ISO/IEC 17065

PQS covers a wide spectrum
of conformity assessment
For Food and industrial
Manufacturing in reference

to SFDA ,SASO, And EGAC
Standards.

e B e

ISO/IEC 17065 WAS DEVELOPED BY THE CASCO COMMITTEE THAT CONTROLS ALL CONFORMITY
ASSESSMENT ACTIVITIES. PROVIDING A PRODUCT, SERVICE, OR PROCESS A CONFORMITY
CERTIFICATE FOR COMPLIANCE TO THEIR RELEVANT STANDARDS IN FULL COMPETENCE,
CONSISTENCY, TRANSPARENCY AND IMPARTIALITY IN EFFECTIVE EVALUATION ACTIVITIES.

FOOD PRODUCTS

Packing and

Poul
oultry packaging

candy & sugar  Processed
meat Honey
Rice Tea
) Processed
SPices g itsand Coffee
vegetables
INDUSTRIAL

MANUFACTURING

\ Metal Sheets

Parquet Boards

Cosmetics

wood
products

Aluminum i
Ceramic

Electrical
Products

Cement

Steel products

Products

ISO/IEC 17065

Conformity assessment: Requirements for bodies that certify products,
processes, and services according to ISO / IEC 17065:2012, as well as food and
industrial processing inspection, according to the standards of the Food

and Drug Authority (SFDA) and the Saudi Standards, Metrology, and Quality
Organization (SASO) and the Egyptian Accreditation Council (EGAC)

.‘ ," 4 VL' .
_f}km“g: }.:lrx
A ) ;é
EGAC ogmulhill  snmecs XD

WHAT IS THE BENEFIT OF GRANTING CERTIFICATES?

€ Conformity Certificate for Product, Service, or Process.

€ Reduce Operating Costs.

€ Customer Satisfaction.

€ Improved degree of inspiration.

€ Ability to win more Business Proven Credentials.

€ Enhance Sustainable Growth.

@ Increasing Organization’s excellent Reputation in market.

—000000




FSSC 22000

FSSC 22000 certifies the food, feed and packaging safety systems of companies

in the food chain that process or manufacture animal products, perishable vegetable
products, products with a long shelf life and other food ingredients like additives, WHAT IS THE BENEFIT

vitamins and bio-cultures . OF GRANTING CERTIFICATES?

FSSC 22000

PQS is accredited from FSSC organization in the
following categories :

category C category D
Eood manufacturing ) : \ ( Animal feed production ) :
Cl, Cir, c, civ DI, Dlla and DlIb

()FSSC22000 4% [Eeiiiieitrmmiiptn

category E category i
(production of food packing and is a robust food safety management system.

(catering) packaging materials) . . . :
- . Without it, the food you serve might be risky

|. * -. *.‘ - . '
category K . = T s “a A and dangerous for your consumers. Besides,
( production of bio . -~ N 8- X , : " .

s f" you'll lose pivotal trade opportunities with others.

chemicals) , - : + T A ™~ |
. . ;N o =P g
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HALAL

HALAL certification applies to the food, cosmetic
and pharmaceutical sectors and attests that a product
is manufactured in full compliance with the precepts
of Islamic Law, that it does not include any “forbidden”
components, and has in no way been in contact with
any substances or objects considered “impure”.

]
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What is the benefit of granting certificates?

HALAL certification provides assurance to
Muslim consumers that a food or beverage
product is Halal and complies with Islamic
Law. It also provides consumers with a certain
level of assurance that the food is wholesome,

and that the hygiene and sanitation standards
used are satisfactory

1]

INJORVAIER

ISO/IEC 17043 specifies general requirements for

the competence of providers of proficiency testing
schemes and for the development and operation of
proficiency testing schemes

R RO 22

WHAT IS THE BENEFIT OF GRANTING
CERTIFICATES?

ISO/IEC 17043 accreditation gives PTSP's the ability to
conduct and prove competency in production, testing
and statistical approaches to handling homogeneity
and stability of test samples and artifacts as well as

the analysis of participants data




GLOBAL STANDARD FOR FOOD SAFETY CERTIFICATION
FROM THE BRC BRITISH RETAIL CONSORTIUM

It is a major requirement for all food product manufacturers and requires implementation
and compliance with food safety standards

This certificate is an effective tool for managing food safety and quality requirements,
which facilitates the opening of new markets

The BRC certification standard is issued by the British Retail Consortium

It is a technical standard that is required to enter the retail market on a large scale in
England, the United States of America and Australia.

The BRC certification standard is a special standard common to French and German
agri-food retail chains and is also applied to Italian chains.

It applies to all those organizations in the agro-food chain and adopts the PDCA
principles of continuous improvement, along with the requirement to comply with food
safety requirements, Haccp. In addition to specific requests regarding food quality
management. Achieving a BRC food standard gives the consumer strong evidence that a

company you can trust to provide a safe, high quality food product.

marks for retailers and prove that they meet product requirements.

The Global Standard For Food Safety certificate is accredited by the GFSI, and the GFSl is
the largest global organization that includes the largest number of experts in food safety
and its main goal is to preserve the consumer and spread the culture of food safety,

unlike ISO 22000, and hence its importance.

.oo@oo.

The Global Gap( Good Agricultural Practices ) standard is an internationally recognized farmproduction standard.
The GLOBALG.A.P. Certification is available for three production sectors: crops, livestock andaquaculture, and
ncludes 16 standards in all.

You can also take a stepwise approach to accreditation with localg.a.p., which helps you prepare for GLOBAL
G.A.P. Certification and gives you an easier path to local markets.

If you're looking to upgrade your already earned GLOBALG.A.P. Certification to show retailers and buyers your
commitment to Advanced Good Agricultural Practices, GLOBALG.A.P.

Provides you with optional add-on modules that you can use to improve and tailor the core product to better
suit your environment.

The GLOBALG.A.P. Certification covers the following:

- Food safety and traceability of its source

Environment (including biodiversity)

« Workers health, safety and care

Animal safety

« Includes Integrated Crop Management (ICM), Integrated Pest Control (IPC), Quality Management System (QMS)
and Hazard Analysis Critical Control Points (HACCP)

The standard requires greater production efficiency; hence, it improves performance and reduces waste of vital
resources. The standard also requires a general approach to farming that incorporates best practices for future
generations.

Good Agricultural Practices: They are standards for agricultural production that ensure the safety and security of
food and the workers who produce it according to sustainable foundations of agricultural practices. It is also an
internationally accredited certificate, awarded to farms that apply these modern and sound standards.

What is Global Gap?

Global Gap is an inter-institutional standard certifying safe and sustainable food production.

Global GAP also forms a link between farmers and brand owners in the field of producing and marketing safe
food to reassure consumers, as the Global GAP standard sets very strict requirements for good agricultural
practices that farmers must adhere to if they want to sell their products to major retailers around the world. .
Retailers rely on Global Gap certification to ensure that the products they sell to consumers can be traced back to
the farm or organization that produced them and is certified by them.

Advantages of GLOBAL GAP accreditation:

1. Add value to your products by complying with GLOBALG.A.P. Globally recognized.

2. Reaching new local and international customers, markets, distributors and retailers.

3. Minimize your exposure to reputational risks related to food and product safety.

4. Improve the efficiency of your farm operations and management.

5. Obtain a GLOBALG.A.P. Number (GGN) for easy identification and traceability at the corporate level.



Our Services and Certification Process : . I

Our services Our certification process
01 Auditing & Releasing Application and contract
- of Management System Certificates
Examination Center For Releasing certified Audit Team Assignment
02 Lead Auditor Certificate {Personnel Certificate}
WEJ Management Training Documents Review
On-site readiness review
04 Inspection & Releasing of Product Certificate

. . , , ) , Certifiction Audit independent Review
Welding & Lifting Equipment Inspection and Certification

m Providers of proficiency testing m Notification of certification

Ayl HALAL Inspection & Certification OVl Surveillance Audits

m Re-Assessment
m FSSC 22000 Auditing & Certification

—ooQ@Qoo



OUR CUSTOMERS
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Our global market:

CONTACT DETAILS:
ADDRESS:

KINGDOM OF SAUDI ARABIA - RIYADH- PRINCE SAAD IBN ABDULRAHMANALAWAL

RD. 8182, 2427- RIYADH 14253 - EXIT 15 - AL-FAYHAA DISTRICT.

EGYPT (17 IBRAHIM AL-SANAN ST. - ZAGAZIG - SHARKIA)

EGYPT (UNIT NO1-BUILDING 4 - AL QUDS MALL - EL ORDONYA - 10TH OF RAMADAN - SHARKIA)

CANADA - MISSISSAUGA - 3659 BANFF COURTHOUSE

AUSTRALIA - VICTORIA - MELBOURNE - SOUTH YARRA

—— TELEPHONE NUMBERS:

4 info@pqgscert-eg.com

‘ SUT2 20T B https://www.instagram.com/pioneers.of.quality.systems/

i ‘ %©00966507594548 f https://www.facebook.com/pgscert

el ‘ ©+61413351140 @ https://www.linkedin.com/company/pioneers-of-quality-systems/
BEd | &+1(437)778-0411 @® www.pgscert-eg.com
Al XX X
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WE ARE AVAILABLE IN THIS COUNTRIES :
EGYPT. SAUDIARABIA. UNITED ARAB EMIRATES. NETHERLAND. SUDAN. JORDAN. .LIBYA.

/

JRAQ. SYRIA. KUWAIT. OMAN. FRANCE. .DJIBOUTL
CANADA. USA. TANZANIA. SENGAL. . KENYA ALGERIA. .MALI. ETHIOPIA.
NIGER. SIERRA LEONE.
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Our Activities : LS,

ioneers of Quality Systems & Certifications
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